
Account Capabilities Comparison
 

  

Features Standard Account Enterprise Account

Fees FREE Fees may apply.

Access E-Mail notifications/workbench Online dashboard / workbench

Company Profile  

Purchase Order, Order confirmation (full & 

partial), Ship Notice, Service Entry Sheet, (Non-

PO) Invoice, Credit Memo

 

Electronic Catalogs  Self-service only 

Document status E-Mail notifications/workbench Workbench with easy access from any browser

Legal Archive E-mail notifications and online download

 Long-term archieving for global compliance 

(regional restrictions apply)

  Capability to mass download invoicesfor 

local archiving

Support Online Help Center

 Support via phone, chat, or email

 Direct access to enablement experts for 

onboarding assistance

 Technical support for configuration and 

integration assistance

 Online educational training courses

Integration  

Reporting  

Multiple customer relationship  

Multi users  

Mobile App  
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